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Bridging Gaps Fostering Agency is an independent fostering agency that works in 

partnership with local authorities to find the best foster homes for children and 

young people. 

Our Aim 

Our aim is to create the best opportunities for you. 

By this we mean: 

 Keeping you healthy. 

 Keeping you safe. 

 Helping you with school. 

 Letting you have fun and enjoying being you. 

 Staying in touch with people you are about. 

 Making new friends. 

 Asking what you think – and listening to you. 

 Helping you stay out of trouble. 

 Helping you grow up and develop independent living skills. 
 

We want you to tell us how we can do this better and  hope that you will contact us 

if you want to know anything else please use the phone numbers at the end of this 

booklet if you want to contact us. 
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Sometimes parents 
cannot look after you 
because they are 
unwell or have 
problems and need 
time to get better. Or 
they may have hurt you 
and this is wrong and 
needs to be sorted out. 
 

You may feel very 

confused, upset and 

worried about what is 

happening but you 

need to know that you 

have done nothing 

wrong. Your foster 

carer and social worker 

know this and will talk 

to you about what is 

happening, why it is 

happening and they 

will try to help you 

understand. 

 

What will 

my foster 

carer do? 

Make sure you 

do the activities 

that you enjoy 

like swimming, 

cycling, football 

or ice-skating 

Take good care 

of you & make 

sure you are 

happy and that 

you feel safe 

Take you to 

the doctor, 

dentist or any 

other person 

you need 

Make sure 

you are 

properly 

dressed & fed 

Make sure you 

get your 

pocket money 

& teach you 

how to budget 

Help you 

with your 

homework 

Listen to you 

and help you 

with anything 

you may want 

to know 

Make sure 

you are able 

to contact 

your family 

and friends 
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“If you are in care for more 

than three months we will 

help you with your life 

story book which will 

record all the important 

things that happen to you 

while you are in foster 

care.” 

 

 

All our foster carers work for us 
because of their genuine concern for 
the well-being of children and young 
people. 
 

Each foster carer is assessed and 

constantly supported, trained and 

monitored to ensure the best possible 

care for you. Our foster carers come 

from a wide range of religious, cultural 

and economic backgrounds. 
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There are lots of reasons why young people 
are fostered. Sometimes when a parent is ill, 
it is not possible to be looked after at home. 
Or people who either live in your house, or 
who visit your home may have harmed you. Or 
there has been a misunderstanding between 
yourself and a parent. 

Whatever the reason, social workers 
from your local authority (the area in 
which you live) have agreed it is better 
for you not to live at home.  

Firstly the local authority will always try to see 
if there are other relatives or friends that can 
look after you before agreeing to you being 
looked after in foster care. Your local authority 
will then ask Bridging Gaps Fostering Agency if 
they have foster carers that would be able to 
meet your needs, and look after you while you 
are in foster care. 

During this time your social worker will be 

working very hard to try and sort out the 

problems at home. This may need many 

meetings with other people e.g. teachers and 

other social workers as well as members of 

your family but you will always be asked about 

what you think and feel too. 

 

 

When can I see my family again? 

This is a very important question but the 

answer is not the same for everyone. Your 

social worker will talk to you and your family 

about arrangements for you to see them. Your 

foster carers will help with this as much as 

they can. If possible we will arrange for you 

and your family to visit the foster carers 

before the placement starts. 

Sometimes you might be able to see some of 

your family even if you can’t see everyone at 

once. We do understand that you will want to 

keep in touch and your carers will let you 

phone and have a visit whenever your social 

worker and your family say this is okay. 

Sometimes people get upset if they can’t see 

their family or if they don’t know what plans 

are being made. Everyone understands that 

you want to know what plans are being made. 

We will try to find out what is happening as 

soon as we possibly can.  
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There are children in storybooks 

that have been fostered. The story 

of Tracy Beaker by Jacqueline 

Wilson tells you about a girl who 

was fostered by a foster family and 

she did not know. It was her dream 

to have a real home and a family, 

and her dream comes true. 

 

Probably one in three 

people in the whole 

country have some 

connection with 

fostering – that’s about 

20 million people. 

 

Getting to know the facts: 

So you can see that many 

children are fostered, and 

you are one of thousands? 

Lots of people have grown 

up to have happy lives. 

Many have also gone on to 

be famous.  
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Why don’t you write down all the people you want to have contact with... 

 

You may want to give the list to your social worker the next time you meet.  
 

Name Phone Email  
   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

 

 

If you don’t want to see your family you can probably stay in touch by telephone, letters 

and email. Your social worker and foster carer can help you with this. 
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When can I go home? 
 

This depends on the reasons you are in foster 
care. You could be in foster care overnight, 
one week or several months.  
 

Your social worker will need to be sure that 

when you return home you will be safe and 

well and it would be in your very best 

interest. If everyone (including you) agrees 

that you can go home, plans will be made for 

you to return. These plans are usually made 

at meetings called Reviews (see page 15). 

Sometimes it is better to have overnight 

stays, or weekend visits at home before you 

return permanently. 

 

 

What if I can’t go home? 

Your local authority, through your social worker, will 
find you carers who can look after you as part of a 
family for a longer time.  

At Bridging Gaps Fostering Agency we always try to 
keep young people with families that will reflect 
who you are: your culture, ethnicity (your particular 
cultural group sometimes called racial origin) and 
religion are all different parts of what makes you, so 
we try and match you with foster carers who can 
give you a positive experience of family life. All 
families are different and have different rules. Rules 
in foster families are there to protect all young 
people.  

Examples of rules are: time to come home, looking 
after your room, going to school or college, helping 
out in the house and respecting other ethnicities, 
religion and cultures. 

Sometimes it can be too difficult for a young person 
to live as part of a foster family. In this case great 
consideration will be given to other places that may 
be able to meet your needs; this might be a 
children’s home for a little while.  

http://www.bing.com/images/search?q=house&go=&qs=bs&form=QBIR#view=detail&id=66229DE98828C2049DF1221BE2B0AA11AD0DCBBC&selectedIndex=200
http://www.bing.com/images/search?q=happiness&qs=n&form=QBIR&pq=happiness&sc=8-8&sp=-1&sk=#view=detail&id=199D671FB62AF13E87E054604AC9A04E6A04A4B0&selectedIndex=13
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  This can be a very difficult and confusing time. You might find that you do not 
like your foster family because they do things differently from your family, or 
because you miss your family but you will probably come to like your foster 
family as you get to know them better. 

 

If you are finding it hard to get on with your foster family, you must talk to 
them, tell them how you feel and see if you can agree on some changes that 
will make life better. They want you to be happy and feel part of the family, so 
everyone has to work together to help make things better. You should always 
talk to your social worker about your feelings as they will be able to help you 
and your foster carer talk through any problems. 

 

 

http://www.bing.com/images/search?q=thumbs+up&qs=n&form=QBIR&pq=thumbs+up&sc=8-9&sp=-1&sk=#view=detail&id=1EA1773398C19459C278630AA99C53C0C07397F8&selectedIndex=0
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If you want to speak to any Bridging Gaps 

Fostering Agency staff you can contact 

them by phone any time. If they are not 

in, leave a message asking them to ring 

you back. 

If you have any worries that you do not 

want to talk about with your carer or the 

workers you know, or if you want to make 

a complaint, you can contact the Manager 

of Bridging Gaps Fostering Agency on:                       

Norwich Union House 

First Floor  

9 Mackenzie Street 

Slough 

Berkshire 

SL1 1XQ 

 

Tel: 01753 86 86 86   

Fax: 01753 578 176  

Mobile: 07977 475 689 

 

 

Other useful numbers 

Voice: 

Free phone: 08088 005 792 

Email: info@vcc-uki.org 
 

 
National Youth Advocacy Service:   
0800 616 101 (Free phone) 
Email: help@nyas.net 

 
Children’s Legal Centre:  
Telephone: 01206 873 820 
 

Ofsted Royal Exchange Buildings:   

Ofsted 

Piccadilly Gate 

Store Street 

Manchester 

M1 2WD                                  
Email: enquiries@ofsted.gov.uk 

 

mailto:info@vcc-uki.org
mailto:help@nyas.net
mailto:enquiries@ofsted.gov.uk
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If it’s possible for you stay at the same school, your social worker will sort out how you will get from 

your foster home to school and back each day. Sometimes it’s not possible to stay at the same 

school. If this is the case, your social worker will find another school for you. Changing schools can 

be stressful, so make sure you talk to your foster carer and social worker if you have any worries or 

if anyone is bullying you or you just need to talk about it. 

Bridging Gaps Fostering Agency have a children’s education team, their job is you help you sort out 

any problems you might have. They will visit you and they will talk to your teachers and your carer. 

They can also come to your school if you need them for your support. 

Remember, this might be a difficult time for you, but there are lots of people who want to help you 
– make sure you talk to them about what’s going on and how you’re feeling. 

You may also be slightly behind with your school work so Bridging Gaps Fostering Agency will also 

provide a tutor for you. This person is like a teacher but will visit your home once a week and help 

you in some subjects that you are perhaps finding difficult. This is different to school as the tutor 

will work with you on your own, which will hopefully make you feel quite special. 

 

 
 
 
 
You, your parents, your foster carer and your social worker will have review meetings to decide 
what is best for you but everyone has to listen to how you are feeling and what you want as well. 
 

Sometimes it might feel like other people are deciding what’s going to happen to you, but they are 

there to try and help you. You will be asked to come to these meetings but if you don’t feel 

comfortable telling people how you feel, talk to your social worker and they will explain to everyone 

else how you feel. Or you can get someone completely independent to speak for you – they are 

called an ‘independent advocate’. 

 

Can I go to the same school? 

  Who decides what happens to me? 
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Meetings 

A number of meetings will take place whilst you are with your foster carer. These are called care plans, 

they are to make sure everyone is clear about what is going to happen to you.  

Placement agreement meeting: 

This is a meeting held within three to five days of you moving into your foster home. At the meeting, 

your Social worker, Foster carer, someone from Bridging Gaps Fostering Agency and you, yourself will 

discuss and put together a plan (this is called a care plan) that will include day to day care such as your 

health, Education, contact with friends and family, leisure activities and anything else that will help to 

meet your needs. This will also help everyone involved with you to understand what they need to do 

to help you whilst you are in care.  

Review meetings: 

At the review meeting your care plan will be discussed including what has happened in the past, 

what’s happening now, and what’s the best thing to happen in the future. You can decide who you 

would like to be at a review like a teacher or tutor for example. Your first review meeting happens 

when you have been in foster care for up to 4 weeks. The next meeting happens up to 3 months after 

that, and then they will take place every six months, at least. This is good as records are taken at each 

meeting and a chairperson is there to make sure that all stuff that was agreed is happening or going to 

happen soon. 

PEP (Personal Education Planning) meetings: 

PEP meetings are crucial means of planning for children and young people’s education. The overall 

responsibility for the PEP rests with the children and young person’s social worker who is responsible 

for calling and setting up the PEP, with the support of the liaison teacher for children in public care.  

The PEP forms an integral part of the CARE PLAN and as such is reviewed on a 6 monthly basis. 

Disruption meetings: 
If you and the foster family are having difficulties living together, a disruption meeting can be held so 
that we can sort it out. 
 

Carers and annual review: 
All carers have an annual meeting that looks at their work over the past year and you will be asked for 
your views by the Foster carers Supervising Social Worker. 
 

What is a health plan? 
 

When you move in with your foster family, you’ll see a doctor for a check-up. If the doctor says you 
need any medicine or anything else to stay healthy, this will be explained in your health plan. Many 
young people in foster care arrive with medical problems so don’t worry. Your foster carer will be 
sympathetic and will want to help you if you let them. 
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What is a care plan? 
 
This is a plan to set out what will happen while 

you’re in foster care and explains things like 

where you will live and where you will go to 

school. Arrangements to see your family and 

how you can keep in contact with them, only if 

you wish to, will also be made at this meeting. 

Your health needs and educational needs are 

also discussed. See information on education 

and health plans (below). Your care plan will be 

reviewed at each review meeting, so if you’re 

not happy with something, make sure you say 

so at the meeting, or get your social worker or 

independent advocate to, or write it down. 

 

What is an educational 
plan? 
 
Now that you are looked after by your local 

authority you will have your own personal 

education plan, known as PEP. This will be 

made at school with you, your teacher, your 

foster carer, your social worker and parent (if 

appropriate) present. Each school has a 

designated teacher with special responsibility 

for children who are looked after. Your 

education is important and your foster carer 

and social worker will support you to do well. 

 

Do I have to go to a court? 
Not everyone needs to go to court. If this is the only way you can be kept safe and have your needs met your 
social worker will apply to the court for you to be ‘looked after’ by your local council.  
You probably won’t have to go there yourself as people like your social worker and a guardian appointed by the 
court will talk to the judge for you, so make sure you let them know how you feel. After they have gone to court 
they will tell you what the judge decided so you understand what’s happening. If you have to go to court for 
another matter, your social worker will explain what’s going to happen and will answer any questions you might 
have. 
 

Your Views  

The fostering service is there for you. It is important that we listen to what you want and, where possible, help 

provide it for you. It is very important that you express your views and we will listen to them. Talk to your foster 

carer about what you like, what you don’t like and whether there is anything else that could be done to make 

things better for you. 

 

http://www.bing.com/images/search?q=questions&FORM=HDRSC2#view=detail&id=5E0F171609CFF751825E6FE8F6F6E4717D5F6F05&selectedIndex=14
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  What if I feel sad or lonely? 
 

Expressing your emotions is very important 

but there are good ways to express yourself 

(talking to a friend, listening to or making 

music or writing a journal) and some not so 

good ways (like yelling at someone or 

smashing things). 

 

Talking to someone about how you feel won’t 

make the feelings go away but it will make you 

feel a lot better, and it will help other people 

understand you better as well. 

 

Who can I talk to about 
this? 
 

There are lots of people you can talk to about 

how you’re feeling – you could talk to your 

foster carer, to your social worker, your 

friends, your family or to a teacher/tutor or 

your mentor if you have one. There are also 

special phone lines you can call to talk to 

someone about how you’re feeling. They can 

give advice on all kinds of things, are 

confidential, and they are free to call – have a 

look at the ones listed at the end of this 

booklet. 

 

There are lots of 

people who want to 

help you, so make sure 

you talk to them! Ask 

your social worker or 

foster carer to help 

you with this. 

 

At Bridging Gaps Fostering 

Agency we also have 

professionals like 

therapists that work with 

young people. Please ask 

your Social worker or call 

us and we can give you 

more information. 

 

By talking things through 

with your foster carer, your 

social worker, and with your 

family, you’ll not only feel 

better but you’ll also help 

them understand you better. 

And by listening to their 

point of view as well, you 

can all work together to find 

ways to make life easier. 

http://www.google.co.uk/url?sa=i&source=images&cd=&cad=rja&docid=PLidvD1WkrEP4M&tbnid=wY0BzVyaLHqxoM:&ved=0CAgQjRwwAA&url=http://www.tricitypsychology.com/switching-medications-could-help-severly-depressed-teens/&ei=UDiPUoCmLc2LhQfGroD4Cg&psig=AFQjCNFunSPi8PXn8Mw0NrzNuCR8cs_2pA&ust=1385204176810783
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Your foster carer will do lots of things to make you feel happy and 

comfortable whilst you are living with them.  

They will: 

 Make sure you are well looked after 
 Try to make you feel part of the family, for example by taking you on 

holiday with them  
 Listen to you 
 Treat information about you and your family as confidential 
 Respect, help and support you 
 Explain why they are asking certain things of you 
 Enable you to follow your religion if you wish 
 Support contact with your family when this is planned  
 Attend meetings about you at school and with social workers 
 Help you learn the skills you will need when you grow older and 

leave their care 
 

What is going on? 

Foster carers are there to help to look after you and make sure you are happy. They also carry out 

plans agreed for you. Most young people stay in foster care for a short time and most return home. 

Some move on to live on their own when they are older. 

It is important that all the people involved in providing care for you work closely together. They need 

to talk to each other to agree what should happen. Don’t worry, you will always be asked for your 

views so that we can include them in any decisions we make. 
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Foster Homes 

Whilst living in your foster carer’s 

house, you will be given your own 

room. You will be responsible for 

helping to keep your own room 

tidy. 

You can use your bedroom to be on 

your own and have your own space 

and personal possessions. 

However, there will still be times 

when foster carers will need to go 

in your room. Before entering, 

foster carers will knock on the 

door. You should not go into other 

people’s bedrooms. 

Music and Televisions in bedrooms 

needs to be kept at a level which 

does not disturb other people. 

 

 

Personal Belongings 

It is always nice to have some of 

your personal belongings with you. 

If you are unsure of bringing 

something with you, ask. If you 

have anything of value (e.g. 

jewellery, savings book) you need to 

let your carer know, so it can be 

kept safe. You will have a proper 

bag or suitcase to move your 

belongings. 

 

 

Food Shopping  

Your foster carers may go shopping 

daily, weekly and sometimes 

monthly. You can ask for your 

favourite food and also help with the 

shopping is you so wish.  

You can have a drink anytime you 

choose, please remember not to eat 

all the favourite things in one go. 

Please also think of others in the 

household.  
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All family homes have certain rules to make sure that you are kept safe. They also make sure that 

the family home can run smoothly and that you get enough rest and nutrition to develop 

physically and healthily. When you join the family, the foster carer will let you know what these 

basic rules are.  

Foster carers will expect you to: 

 Show respect to everyone 
 Join in the family meals and activities  
 Attend school regularly 
 Stick to your coming in times 
 Stick to the rules the family live by 
 Respect the property of others 
 Share your views 
 Display no racial, religious or sexual discrimination. 

 

Your foster carers should not: 

 Treat you differently because of your race, religion or because you are a boy or a girl 

 Treat you unfairly – like locking in rooms, withholding food 

 Stop any contact with your family that has been agreed by your social worker. 
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What do your carers have? You could write 

them down here to help you remember:

 

 

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=NOYl9uWhGWfs1M&tbnid=GfL5qXkZRfzdvM:&ved=0CAUQjRw&url=http://miamica.com/Spiral-Notebook-Paris-Chica/&ei=DECPUpu6K6TS0QWIzoGYCA&bvm=bv.56988011,d.ZG4&psig=AFQjCNHUy2U70We-Qwhey7UPGLytk1mRWA&ust=1385206101527280
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Bedtimes  

These are dependent on everyone’s age:                          

   

11-12 years - 9.15pm 

13-14 years - 9.45pm 

15-16+ years - To discuss with foster 

carer 

(Please note that above times are a 

guideline for you and foster carers) 

 

Going Out 

Depending on your age you may have to 

be supervised when going out on an 

activity. However, foster carers would 

like to know where you are going and 

what time you intend to return. Foster 

carers will often go out with you to keep 

you safe. 

 

Coming In Times 

These will be arranged with your foster 

carer; later times can be arranged for 

particular activities. 
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Education 

Foster carers value education very highly; as a result 

Foster carers will make sure they support you with all 

your Educational needs including attending parents 

evening, open evenings and social events. 

Homework  

Foster carers will support you as much as possible to 

ensure that you complete your homework, if you are 

finding it difficult there are homework clubs you can 

attend after school; your foster carer can give you 

more information on this. 

 

Smoking 

Smoking is bad for your health and can 

present a fire risk. 

However, if you do smoke this will be 

discussed at the Planning Meeting, so 

that you understand what rules will apply 

to your smoking. 

 

Allowances 

Foster carers are given an allowance to look after you. 

This helps towards the house bills and the food and 

clothing that you need. Some of it goes towards your 

travel costs and your carer will give you some of this 

money as pocket money. If you are older, your carer 

may also give you an allowance that will allow you 

purchase some of your own personal toiletries. Your 

social worker may ask us not to pay a set of rate of 

pocket money to all young people looked after 

therefore, there is no set amount you should be given.  

Individual decisions will be made at the placement 

agreement meeting.  
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What do I call my 

foster carers? 

This is something you can talk 

about with your foster carers 

because they know that it can feel 

strange living with new people. 

They certainly won’t expect you to 

call them mum and dad, but you 

can decide with them what works 

best. 

 

What happens if you do something 

wrong? 

During your stay in foster care it may be felt necessary to use 

some form of consequences due to not so good behaviour. 

This may take the form of grounding, telling off, the stopping 

of leisure activities, additional household chores and 

sanctions for deliberate damage or misusing of money or 

goods. 

More information about this will be shared with you by your 

Social worker and/or Foster carer. 

 

Dealing with worries  

“Do they know I don’t like beans?”                            

“How much pocket money will I get?” 

“What if I don’t like their rules?”  

“Can my friends come around?” 

“What if I don’t get on with the other carer’s 

children?” 

“What if I don’t like my social worker?” 

“Will I have to move again?” 

Your carers will not mind if you ask them about these 

sorts of things. If you would rather talk to someone 

else, you can contact your social worker or any of the 

fostering team at Bridging Gaps Fostering Agency. 
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Bullying 

Bullying includes such things as: threats, name calling, pinching, hitting, and pulling hair or other types of 

physical intimidation or action which deliberately upsets you.  

If you feel that you are being bullied at school please talk to a teacher you like. You can always phone or talk 

to your social worker about school or life in your foster home. If you are still not happy ask your foster carer 

for a complaints form.  

If you feel that you are being bullied, please tell your foster carer or teacher or social worker. They can be 

supportive and sensitive and there are other agencies that might be able to help or you can call Child line on: 

0800 1111 
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Whilst living at your foster carer’s house we will encourage Personal Hygiene. This will range from having 

regular baths/showers to brushing your teeth. 

 

Where possible we will try to continue with your own family doctor. However, if you are living a long way from 

your family home, we may need to change your doctor. If this is the case the foster carers will arrange another 

doctor for you. Our eyesight is very important to us. We need to have regular checks. Foster carers will make 

eye appointments and attend with you. If you have to wear glasses foster carers will help you choose some 

fashionable glasses. Whilst we are growing up we need to have certain immunisations and visits to the Dentist 

to keep us healthy, foster carers will arrange these for you. 
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What is staying put? 

It is a specific type of supported lodgings placement where young people who have been in 

care stay on with their Foster Carers beyond the age of 18. 

Just before your 18th birthday, your social worker will discuss with you the opportunity to 

continue living with your Foster Carer. 

If it is decided that you will continue to live with your Foster Carers, your social worker, Foster 

Carer and any other professional involved in your care will work with you and set out the 

arrangements which will be included in your ‘pathway plan’ (please read about the pathway 

plan on page 31). For more information ask your foster carer who will be able to explain 

anything you do not understand, you can also call your own social worker or speak to one of 

our social workers on 01753 868686 
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Activities and Holidays 

General leisure activities within and outside the home 

will be encouraged, arranged and supported by foster 

carers.  

 

If you have any interests or hobbies, i.e. collecting 

models, magazines, etc. These will be actively 

encouraged and supported. 

 

If you are a member of a youth club or any regular club, 

i.e. Judo, swimming, football, dance, team, out of school 

club etc. These again will be encouraged. 

 

Sports Clubs 

You may attend the sports club arranged by Bridging Gap Fostering Agency. This will be an opportunity for 

you to discuss your sporting interests, join any other clubs of your interest, make friends or simply just take 

part and enjoy the planned activities for that session. 
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This will give you the opportunity to take part in programmes/activities specially arranged to help you continue 

and develop your chosen field of interest or hobbies delivered by consistent and positive role models. These 

programmes will help you to recognise and achieve your full potential. 

 

Your Mentors will also be able to help or guide you with anything you are not sure about; they may offer you 

their telephone numbers so that you can call them. 

 

To make it more exciting we will also invite famous personality from your favourite field of interest, i.e. football, 

cricket, music, media, drama, TV artist, Film Stars, etc. who will come and talk to you about their life stories, for 

example, what inspired them to this field, what they had to do to get to where they are, what barriers they had 

to overcome and what they have to do to maintain their status. You might even get the chance to ask them 

questions or take photographs.  
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Questions - What do these words means? 

 
What is Ofsted? 

Ofsted is an organisation that makes sure the local authority, Bridging Gaps Fostering Agency and foster carers 

are doing a good job in looking after you. They will also make sure that everyone listens to you and hears your 

views. 

What is Care Plan? 

When you live away from home, social workers, your parents and foster carers sit down to work out how best 

to look after you. They come up with lots of ideas to do this, such as how long you will stay with your carers, 

what might happen after this, where you will go to school, how often you see your family, what you need to 

keep you healthy and so on. 

What is Guardian? 

A Guardian is a person who listens to your views about your future and can talk on your behalf in Court. If you 

are going to be looked after by another family until you are much older, the decision may need to be made in 

Court. A Court is place where lots of people meet to talk about what is best for you until you are an adult, like 

where you should live and who with. 

What is Supervised Contact?  

Contact is a time when you see or speak to your family. It may be that you are helped by another adult when 

you see your family. This is in case they find it difficult to keep you safe. If you need help or if your mum and 

dad need help in looking after you when you call meet up, a social worker or another person might be with 

you.  

What is Personal Education Plan?  

A Personal Education Plan is often called PEP. This is a form which your school, social worker and foster carer 

on with you. It is for all children who are looked after away from home, to make sure you get the right help at 

school, so that you can do as well as you can. 

What is Life Story Work? 

Life story work is all about you. Things can be found out, like where you were born, how much you weighted, 

who is in your family, what you like and don’t like, where you have been to school and lots more. It can be a 

book, a photo album, a folder or a box of special things that you keep. You may not know some things about 

your family and with some help from asocial worker or your family or carers; you should be able to find this 

out. 

What is ‘Memory Box’? 

This is a special box for you to keep and use to collect information about you, your family, friends and special 

moments – it contains a book that you can use to complete everything about you, a camera so that you can 

capture special moments and a Young Persons Guide for your reference (this booklet). 

What is Local Authority? 

A Local Authority is a group of teams who support children and adults in the place they live or were born. The 

teams are social services, health, education, employment. When you are in Foster care, the Local Authority 

where you were living before you came, will be responsible for your care and not the Local Authority where 

you are living in foster care. 

 



31 
 

 

 

What is Pathway Plan? 

When you are 16 years old, you will have a chance to talk and discuss things like where you want to live when 

you leave foster care, whether you want to go to college, find a job or train to do something like an 

apprenticeship. People who support you like your social worker, foster  carer and support worker will help 

draw up targets and help you plan how you will become independent and move into adulthood.  

What is Health Check? 

Each year you will meet with a doctor ort health visitor to check that you are fit and well. You may want to ask 

the person about any worries you may have such as diet, sexual health, contraception or stopping smoking.  

What if I have a Problem? 

We want you to feel safe and happy while you are with Bridging Gaps Fostering Agency. If you have a problem 

with your foster carers or social workers and you have not been able to sort it out with them, you a make a 

complaint. 

What is Complaint? 

If you have not been able to sort out problems between you and your carers or your social worker, you can 

ask for someone to look into the problem you have and see how it can get sorted. This person might be a 

senior member of the Fostering team at the Local Authority that us caring for you (you will find the number 

at the end of this booklet). If you want to make a complaint, the first step is maybe to get in touch with: 

Registered Manager on 01753 86 86 86 or write to us at:   

Bridging Gaps Fostering Agency 

Norwich Union House 

First Floor 

9 Mackenzie Street 

Slough 

Berkshire 

SL1 1XQ 

 

You can also refer to the complaints at the end of this book. 

What is an advocate? (Independent visitor) 

You may want someone to help you make sure your views are being listened to. An advocate is a person who 

acts as your friend and will help you explain what is wrong and what should be done to put it right. They will 

meet with you to talk about how they can support you and can speak for you if you find talking to people hard. 

Your social worker should give you details on how to find an advocate. You can also ask for an advocate to 

help you from some other places like VOICE telephone: 0808 800 5792 or National Youth Advocacy Service 

telephone: 0800 61 61 01. 
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Your foster carers want you to feel welcome. They will make sure you have the things you need because they 

want the best for you. 

Your foster carers are: 

 

 

 

They live at: 

 

 

 

They have children called: 

 

 

 

Other people on the house are called: 
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Your foster carer’s Social worker 

Your foster carer’s social worker is there to help your foster carers. 

You will probably see the link worker quite often because they will visit you and your foster carer regularly. 

The link worker will be talking to your social worker and to people concerned with your health and your education so 

everyone knows what is happening and what you need. 

If you have any questions or just want to have a chat, you can ask the social worker when you see them – or you can 

ring them if you like. 

Your Foster Carer’s Social Worker is: 

 

Their phone number is: 

 

 

Local Authority 

The Local Authority responsible for your care is: 

 

Their phone number is: 

 

Your own Social Worker 

Your own social worker will still be a very important person in your life and will keep in regular contact. 

Your Social Worker is: 

 

Their phone number is: 

 

 

Other people you will see 

Your Placement Support Worker 

Sometimes a placement support worker form Bridging Gaps Fostering Agency or Local Authority will visit you and your 

carers. They might take you out, go with you to appointments or help you with other things that you need to do. They 

are an extra person for help or to ask questions about things you want to know. 

Write the name of your placement support work here if you have one: 
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At Bridging Gaps Fostering Agency, we work 

hard to make sure that the needs of our 

children come first.  And that means listening 

to what they have to say: whether it’s a 

compliment, a complaint, or simply a 

comment about the way we work. 

We’re always looking for ways to improve our 

services, but we need your help to tell us 

when we’re doing something right, or if 

there’s something you think we could be 

doing better. 

If you have something you’d like to tell us 

about you can telephone, write, or email us 

at any time, and we will be happy to talk to 

you.  We will always listen, we will always 

respect your views, and we will treat any 

concerns you may have, seriously and 

sensitively. 

Over to You - A Guide to Making 

Comments and Complaints 

If you need to make a complaint, we will work 

with you, your Social worker and Foster carer 

to try and resolve the problem as quickly as 

possible.  

Your Social worker will advise you on the next 

step you may take to resolve the issue, 

Bridging Gaps Fostering Agency will work 

with your Social worker and the Foster carer 

to help resolve the issue/complaint. 

 

What happens next? 

 

http://www.bing.com/images/search?q=next&qs=n&form=QBIR&pq=next&sc=8-3&sp=-1&sk=#view=detail&id=979B0B2A974207546B32501168D35BCFE93B3C67&selectedIndex=19
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Finally if you still think the problem isn’t solved you can speak to Ofsted. Ofsted are the people who visit 

Bridging Gaps Fostering Agency to make sure things are running properly. 

The address for Ofsted is: 

Ofsted National Business Unit 

Ofsted 

Piccadilly Gate 

Store Street 

Manchester 

M1 2WD 

Tel: 08456 404040 

We would like to hear your comments, complaints, or compliments, and will use them to make our service 

better.  If you have a complaint to make, we will be in touch to acknowledge it within seven days. 

Please use the following feedback form to complete if you or anyone else you know want to get in touch 

with us. 

 

 

http://www.bing.com/images/search?q=complaint&qs=n&form=QBIR&pq=complaint&sc=8-9&sp=-1&sk=#view=detail&id=51962EA57EBB3881EFBBED94CC64A4BEF8316635&selectedIndex=29
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Listening to Children/Young People and what matters to them 

The Children's Commissioner for England promotes and protects children's rights 
in England. She does this by listening to what children and young people say 
about what matters to them and making sure adults in charge take their views 
and interests into account. 

The law says that, in her work, the Children's Commissioner should have 

particular regard to children living away from home or receiving social care, as set 

out in Section 8A of the Children Act 2004. 

The Commissioner is supported in her work by a team of staff at the Office of the 

Children's Commissioner (OCC). Together, they are responsible for the rights of 

all children and young people until they are 18 years old, or 25 years if they have 

been in care, are care leavers or have a disability. 

So, If you are a child or young person who lives away from home or who receives 

social care and who needs advice or assistance, you can find out how we can 

help and get in touch with us by calling free phone 0800 528 0731 or check out 

our website www.childrencommissioner.gov.uk 

 

We would like to recommend that you try and get your questions answered by 

adults who work directly with you or your local advocacy service for children in 

care before contacting us but if you can't do this or you they have not been 

properly answered do contact us. 

 

http://www.childrenscommissioner.gov.uk/info/advice
http://www.childrenscommissioner.gov.uk/content/publications/content_799
http://www.childrenscommissioner.gov.uk/content/publications/content_799
http://www.childrencommissioner.gov.uk/
https://mce_host/backoffice/pages/info_page/mailto@advice.team@childrenscommissioner.gsi.gov.uk
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Your name …………………………………................................................................................................................................ 

Your address ………………………….……………………………………………………............................................................................. 

………………………………………………….………………….............................................................................................................. 

……………………………………………………….……………............................................................................................................. 

Your phone number ……………………................... 

Date …………………………………………….………………. 

If you are making a complaint on behalf of a child, please let us know: 

Child’s name ……………….................................. 

Your name …………………………………….…............ 

Relationship to child …………………………………… 

Please use the space below to write your comments:   

 

 

 

 

 

 

 

 

 

 

Thank you for taking the time to write to us.  Please return this form to the below address. 

Whether you prefer to write, email, or telephone us, we will always be ready to listen: 

Head Office: 

Bridging Gaps Fostering Agency 

Norwich Union House 

First Floor 

9 Mackenzie Street 

Slough 

Berkshire 

SL1 1XQ 

 

Tel:  01753 86 86 86     Fax:  01753 578 176 

 

Feedback Form 
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Organisations that can help me 
 

There are lots of organisations that can help you while you’re in foster care. Some of them have phone 

lines you can call if you want to talk to someone about how you’re feeling, and some of them have 

websites with games and information. Check out some of these organisations: 

 

 
Who Cares Trust 
 
The Who Cares Trust has a website 
for young people called Oi, with 
lots of information and advice on 
being in foster care. 
Phone: 0207 251 3117 
Email: 
mailbox@thewhocarestrust.co.uk 
www.thewhocarestrust.org.uk 

 

Childline 
 
Childline run a 24 hour helpline 
for you to talk about any 
problem, day or night. They 
also have a website, which has 
a special section for you to 
deal with things like bullying. 
Free phone: 0800 1111 
www.childline.org.uk 

 

NSPCC 
 
Call the NSPCC’s free 24 hour 
helpline to talk about any kind 
of problem. You can also email 
for advice and they will reply 
within 24 hours. Or you can visit 
the NSPCC’s site for young 
people, which includes lots of 
info about all sorts of problems. 
Free phone: 0800 800 500  
Email: help@nspcc.org.uk 
www.worriedneed2talk.org.uk 

 

 

National Youth Advocacy Service 
 
For free advice and info for young people, including 
free legal advice, you can call the National Youth 
Advocacy Service. They will also send an 
independent advocate (someone who is not your 
foster carer or social worker) to court or meetings 
to speak for you or to help you make a complaint. 
Free phone: 0800 616 101 Email: help@nyas.net 
www.nyas.net 

 

  
VOICE 
 
You can call or email them if you would like an 
independent advocate to help you make a complaint 
or to speak for you in meetings or at court. 
Free phone: 0800 800 5972 
Email: info@voiceyp.org 
Text message to: 07773 334555 

www.voiceyp.org 

 

 

http://www.thewhocarestrust.org.uk/
http://www.childline.org.uk/
http://www.worriedneed2talk.org.uk/
http://www.nyas.net/
http://www.voiceyp.org/
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Children’s Rights Alliance for England 

The Children’s Rights Alliance for England (CRAE) seeks the 

full implementation of the Convention on the Rights of the 

Child in England. 

CRAE protects the human rights of children by lobbying 

government and others who hold power, by bringing or 

supporting test cases and by using regional and international 

human rights mechanisms. We provide legal information, 

raise awareness of children’s human rights, and undertake 

research about children’s access to their rights. 

30 Angel Gate 
326 City Road 
London, EC1V 2PT 

Telephone: 020 7278 8222 
Email: info@crae.org.uk 

 

Ofsted 

The Office for Standards in Education (Ofsted) are the 

people who inspect all fostering services to make sure 

that we are looking after children properly. If you think we 

are not doing the best for you, they will listen to you and 

try to help. 

Their address is: 

Ofsted National Business Unit 
Ofsted 

Piccadilly Gate 

Store Street 

Manchester 

M1 2WD 

 

Tel: 01904 545 000 

 

mailto:info@crae.org.uk
http://www.bing.com/images/search?q=phone+cartoon&qs=n&form=QBIR&pq=phone+cartoon&sc=2-12&sp=-1&sk=#view=detail&id=6C3B741998204DC87C8CE8BB7077CA91B98ADE9D&selectedIndex=2
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Your rights your say 

 

 

 

 

 Write to us: 

Office of the Children’s 

Rights Director 

 Aviation House 

123 Kingsway 

London 

WC2B 6SE 

 

Website:   

www.rights4me.org 

Free phone: 

0800 528 0731 

 

Useful telephone numbers  

At times some children and young people feel unable to express or share their fears and worries with those around 

them and they do not know who they can turn to or trust. Here is a list of some of the organisations there to help 

and support children and young people. 

Childline 0800 1111 

Kidscape 020 7730 3300 

NSPCC 0808 800 500 

Access Partnership 01472 323 220 

National Aids Helpline 0800 567 123 

Drinkline 0800 9178 282 

Anti-bullying Project 01724 289 289 

Talking Life 020 7247 1080 

Brook Advisory Centre 0800 0185 023 

National Counselling Service 0845 1228 622 

Children’s Rights Office 020 7278 8222 

Disability Information Service 01302 310 123 

Impact 01472 251 351 

Beat 0845 6347 650 

Racial Justice Forum 01472 324 616 

Rape Crisis 01472 322 111 

Samaritans 0845 7909 090 

Sexwise 0800 282 930 

Youth access 020 8772 9900 

ASTRA (Free call) 0800 389 4992 

Fostering Network 020 7620 2100 

National Drugs Helpline (24hr) 0800 776 600 

Shelter Line (24hrs) 0808 800 4444 

NHS Direct Advice 0845 4647 

Police (emergency) 999 

 

http://www.rights4me.org/
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Some blank pages for you and your stuff 

 

MY STUFF 

 

Name: 

 

Nickname: 

 

Date of Birth: 

 

Address: 

 

 

Mobile: 

 

Email: 

 

School: 

 

Best Subject: 

 

Worst Subject: 

 

Best Teacher: 

 

Least Favourite Teacher:  

 

Favourite Sport: 

 

Anything Else? 
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The following things are what you can expect from everyone at 

Bridging Gaps Fostering Agency: 

 

 To live with a good family and be fully included in all parts of family life. 

 To be safe and healthy and protected from harm. 

 To be treated with respect. 

 To go to a local School and have help with your homework. 

 To go to clubs after school or at weekends. 

 To see what hobbies you might like to do and develop them. 

 Where possible to keep in touch with family and friends. 

 To get help with any problems. 

 To have your on space where you can be on your own when you need to be. 

 To have your own spending money. 
 

You can talk to your foster carers, Bridging Gaps Fostering Agency’s social worker 

or local authority about anything that you are unhappy about. 

 

Above all we want you to be happy! 
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Contact our Head Office: 

 

Bridging Gaps Fostering Agency 

Norwich Union House 

9 Mackenzie Road 

Slough 

Berkshire 

SL1 1XQ 

 

Tel: 01753 86 86 86 

Fax: 01753 578 176 

Email: info@Bridging Gaps Fostering 

Agency.co.uk 

Web: www.Bridging Gaps Fostering 

Agency.co.uk 

 


